
Category 1 Category 2 Category 3 Category 4 Category 5

Routine post-
operative clinical 
review

Semi-Urgent call 
(review within 60 
minutes),

Urgent review 
(review within 10 
minutes)

Emergency review Death

Example
- Ward review

- Non-urgent

- No acute pain 
or clinical 
deterioration

- Review in ward 
or Emergency 
Department

- Pain, retention 
of urine

- Clinical 
deterioration

- Painful acute 
urinary retention

- Clinical 
deterioration

- Fever, bleeding

- Haemodynamic 
instability

- Emergency 
code

- Shock

- Acute 
haemorrhage

- Emergency 
transfer pending

Reason for Urology Nurse Practitioner intervention 
Indwelling urinary 
catheter change

IDC drainage issues

Persistent bleeding

General post-
operative review

Acute urinary 
retention 

Acute abdominal 
pain

Clot retention

Indwelling urinary 
catheter blockage

Acute urinary 
retention

Acute clot retention

Failure of 
Suprapubic catheter 
balloon

Dislodged 
Suprapubic catheter

Meatal stricture

Urethral stricture 
with acute retention

Misplaced 
Indwelling urinary 
catheter/false 
passage

Renal colic

Perforated 
bladder, 
extravasation

Abdominal 
distention

Major fluid shift

Post 
Transurethral 
resection 
syndrome

Nil

Category: 1 2 3 4 5 Total 

Total Clinical 
interventions
(Row %)

505 (77%) 118 (18%) 28 (4%) 3 (0.5%) 0 654

After hours 
recall
(Column %)

13 (3%) 72 (61%) 27 (96%) 3 (100%) 0 115 (18%)

Origin of call
 Ward
 Emergency
 Unknown?
(Column %)

9 (69%)
4 (31%)

51 (71%)
21 (29%)

5 (19%)
16 (59%)
6 (22%)

3 (100%)
0

0
0

68 (59%)
41 (36%)

6 (5%)

Avoidance of 
interhospital 
transfer

0 0 19 0 0 19

Route Transportation to 
Geelong or 

Warrnambool

Additional road 
transport cost

Total cost per 
transfer

Evaluation for 19 
urgent care 

patients
Road transfer 
non-urgent

$577 $0 $577 $10,963

Emergency road 
transfer

$1,866 $0 $1,866 $35,454

Fixed wing $2,242 $3,232 $5,474 $104,006

Rotary wing $11,280 $1,866 $13,146 $249,774


